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Digitalna transformacia v zdravotnictve - dopady pre ludskeé
zdroje

Viktaria Ali Taha

Fakulta manaZmentu, ekonomiky a obchodu Presovskej univerzity v PreSove
viktoria.ali-taha@unipo.sk

Abstrakt

Trendy a javy ako napriklad automatizacia, umela inteligencia, digitalne technologie, vyuzivanie
velkych dat ovplyviiuji na povahu, Struktru a podmienky prace, pracovné postupy a nasledne
sposob riadenia ludskych zdrojov. Mnoho organizacii sa vydalo na cestu digitalizacie riadenia
ludskych zdrojov, pricom na optimalizaciu procesov vyuzivaji socialne, mobilné, analytické a
cloudové technolodgie, ako napriklad dizajnové myslenie, HR analytiku, HR v cloude, umel(
inteligenciu, digitalny onboarding, HR a naborové chatboty, model vzdialenej pracovnej sily,
vyhladavanie na LinkedIn atd. Digitalna transformacia a presun do online priestoru zasiahli aj
systémy zdravotnej starostlivosti, ktoré boli eSte urychlené celosvetovou pandémiou. Cielom
prispevku je teoreticky objasnit a tym rozirit povedomie o vplyve digitalizacie a technologii na
ludské zdroje a rozne aspekty manazmentu 'udskych zdrojov s akcentom na oblast zdravotnictva.

Digital transformation in the healthcare sector - implications for human
resources

Abstract

Trends and phenomena such as automation, artificial intelligence, digital technologies, the use of
big data affect the nature, structure and conditions of work, work procedures and, consequently,
the way human resources are managed. Many organizations have embarked on the journey of
digitizing HR management, using social, mobile, analytics and cloud technologies to optimize
processes, such as Design thinking approach, HR analytics, Cloud HR, Al, Digital onboarding, HR
and recruiting chatbots, Remote workforce model, LinkedIn search, etc. Digital transformation and
the move to the online space also affected health care systems, which were further accelerated by
the global pandemic. The aim of the paper is to theoretically clarify and thereby expand awareness
of the impact of digitization and technology on human resources and various aspects of human
resource management with an emphasis on the health sector.

Acknowledgment:
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world - a bilingual (Slovak - English) university textbook with the support of e-learning modules with
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Digitalna transformacia manazmentu ludskijch zdrojov v MSP

[_ubica Bajzikova, Dominika Miklasova

Fakulta managementu, Univerzita Komenského v Bratislave
bajzikoval@uniba.sk; miklasova39@uniba.sk

Abstrakt

Clovek je hlavnou hnacou silou procesu digitalnej transformacie. Digitalna infra$truktira a rychle
pripojenie prinasaju ludom nové prilezitosti. Digitalizacia sa stava rozhodujicim faktorom prav a
slobod ludi, umoznuje im prekrocit konkrétne tizemia, spoloCenské postavenie a otvara nové
moznosti udit sa, pracovat, skiimat a naplifiat svoje ambicie. Ulohou ludskych zdrojov je skor
ziskavat, udrziavat a rozvijat zamestnancov, aby prijimali digitalne zmeny, ktoré zahfnaji nové
poziadavky na kvalifikaciu a nové poziadavky na pracu. Cielom prispevku je identifikovat a
vyhodnotit Groven v§eobecnej digitalizacie v MSP (' malych a strednych podnikoch) a urcit kritické
faktory ich digitalizacie v si¢asnosti. Empiricka Sttdia je zaloZena na kvalitativnom prieskume a na
distribuovanom dotazniku. Verdikty potvrdzujice alebo odmietajice hypotézy vychadzaju z
vyskumnych otazok, formulovanych hypotézach a $tatistickych hodnoteniach (softvér MS Excel a
R-Commander). Vyskum ukazal, Ze existuje silny linearny vztah medzi rastom digitalizacie a
vyznamom digitalizacie pre podniky. Na druhej strane sti¢asné poziadavky na digitalizaciu ¢innosti
manazmentu ludskych zdrojov v MSP st vysSie, ako st podniky schopné implementovat v praxi,
takze digitalizacia v tychto podnikoch zaostiava. Persondlnym oddeleniam zvycajne chybaju
finan¢né zdroje a ich zapojenie do aktivnej prace na digitalnej stratégii.

Digital Transformation of HRIT in SITIES

Abstract

Human is a main driver of the digital transformation process. The world has undergone various
changes with respect also to economic, cultural and social areas. Digital infrastructure and rapid
connectivity bring people new opportunities. Digitalization becomes a decisive factor of rights and
freedoms of people, allowing them to go out beyond specific territories, social positions, and
opening new possibilities to learn, work, explore and fulfil one’s ambitions. The role of human
resources is rather acquiring, maintaining and developing the right employees and focus on
preparing and helping them to accept digital change which involves new requirements of
qualification and new demand of work. The aim of the paper is to identify and evaluate the
indications of general digitization in SMEs and determine the critical factors of SME digitization at
present. The empirical study is based on a qualitative survey. The structure of the sample is based
on a distributed questionnaire. The verdicts confirming or rejecting hypotheses were based on
research questions, formulated hypotheses and statistical evaluations (MS Excel and R-
Commander software), and these statements were further supported by the decision on validity or
invalidity of a hypothesis. Research has shown that HR departments are still struggling with
digitization, barely making use of their data and not yet connecting to other IT systems within the
company. Research has shown that there is a strong linear relationship between the growth of
digitization and the importance of digitization for enterprises. The current requirements for
digitization of human resources management activities in SMEs are higher than businesses are able
to implement in practice, so the digitization in SMEs is lagging behind. Typically, HR departments
lack financial resources and the involvement to actively work on their digital strategy.

Acknowledgment:
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Inovacie miest a obci orientovane na zlepsSenie turistickej
infrastruktury

Kupcova Zuzana, Litamerickl] Juraj

Institut manazmentu, Univerzita sv. Cyrila a Metoda v Trnave
Jurajlitomericky@ucm.sk; kupcova3@ucm.sk

Abstrakt

Prispevok na zaklade vysledkov dotaznikového prieskumu o inovaciach v mestach Banska Bystrica,
Bratislava a Trnava inazorov predstavitelov manazmentov tychto miest prinasa navrhy
konkrétnych moznosti inovacii s déorazom na digitalizaciu pre uvedené mesta a sposoby ich
implementacie. Stredoslovenské muazeum v Banskej Bystrici zaviedlo do galérie technologiu 3D
skenovania, vdaka ¢omu je mozné si galériu prehliadat zo smartféonu. Expozicia THURZO -
FUGGER v Banskej Bystrici je interaktivne spracovana histéria banictva prostrednictvom virtualnej
roz§irenej reality vo forme hovoriacich obrazov. Prostrednictvom stranky Chatbot - Za horami, za
dolami sa navstevnik pomocou umelej inteligencie dozvie o atrakciach Banskobystrického kraja.
Bratislava vyuziva digitadlne informa¢né tabule o prichode spojov mestskej dopravy, aplikaciu
»Mapy s pribehom*, ktora spaja vyber tematickej oblasti alebo lokality, naplanovanie trasy alebo
programu vyletu, vyuzivanie mobilného zariadenia pocas vyletu ako GPS navigaciu a online prehlad
o blizkych atraktivitach ¢i dostupnosti lokalnych sluzieb. Najpouzivanejsie bratislavské aplikacie st
zamerané na zdielanie kolobeziek a bicyklov. Trnava pontika audiovizualneho sprievodcu po meste
,City Walk®, jedalny a napojovy listok vo forme QR kodu, inteligentné riadenie krizovatiek a
digitalizovant evidenciu stavu odpadkov v ramci sluzby ,Moje smeti*.

Innovations of cities and municipalities ariented to the improvement of tourist
infrastructure

Abstract

Based on the results of a questionnaire survey on innovations in the cities of Banska Bystrica,
Bratislava and Trnava and the opinions of representatives of the management of these cities, the
paper presents proposals for specific innovation options with an emphasis on digitalization for
these cities and ways of their implementation. The Central Slovak Museum in Banska Bystrica has
introduced 3D scanning technology to the gallery, which makes it possible to browse the gallery
from a smartphone. The THURZO - FUGGER exhibition in Banska Bystrica is an interactive history
of mining through virtual augmented reality in the form of talking images. Through the Chatbot -
Behind the mountains, behind the mines page, the visitor learns about the attractions of the Banska
Bystrica region with the help of artificial intelligence. Bratislava uses digital information boards on
the arrival of public transport connections, the "Maps with a story" application, which combines
the selection of a thematic area or location, planning a route or a trip programme, the use of a
mobile device during a trip as GPS navigation and an online overview of nearby attractions or the
availability of local services. The most used Bratislava apps are focused on sharing scooters and
bicycles. Trnava offers an audiovisual guide to the city "City Walk", food and drink menus in the
form of a QR code, intelligent intersection management and a digitised record of the state of litter
in the "My Litter" service.

Acknowledgment:

This contribution was published within the project KEGA 012UCM-4,/2022 Managing people in the digital
world - a bilingual (Slovak - English) university textbook with the support of e-learning modules with
multimedia content.



HR v priemysle 4.0
Zbornik abstraktov z medzinarodnej vedeckej kanferencie
12. september 2023 - Bratislava

Vplyv Industry 4.0 na zdanovanie

Cecilia Olexova

Fkonomicka univerzita v Bratislave, Podnikovohospodarska fakulta so sidlom v KoSiciach
cecilia.olexova@euba.sk

Abstrakt

Pojem Industry 4.0 v jeho SirSom vyzname obsahuje jeden kliCovy prvok - prepajanie, s ktorym sa
spaja stale vacsia automatizacia a optimalizacia procesov v oblasti vyroby, logistiky, sluzieb aj
Statnej a verejnej spravy. Vyvoj digitalizacie postupuje v roznych odvetviach réznou rychlostou.
Tato zmena predstavuje rizika, vyzvy a prilezitosti pre jednotlivé zainteresované strany, podstatou
by v§ak malo byt to, aby vyhody zmien v spolo¢nosti vplyvom Industry 4.0 prevazovali nad rizikami.
Sucastou toho je aj podpora Statu subjektom, ktoré do modernych technolégii investujt, pretoze
investi¢né vydavky na inovativne technolégie mozu byt vysSie ako tie na obstaranie beznych
technologii. Cielom prispevku je preto preskimat vplyv Industry 4.0 na zdanovanie na Slovensku.
Zakon o dani z prijmov ¢. 595/2003 Z. z. v zneni neskor$ich predpisov upravuje v § 30e moznost
odpoé¢tu vydavkov (nakladov) na investicie do majetku, ktoré spifiajiu definiciu Industry 4.0,
vzhladom na snahu podporit podnikatelské prostredie, ktoré potrebuje nové impulzy pre restart
po celosvetovej koronakrize. Tento novy docasny nastroj, ako pozitivny stimul pre podporu
investicii, bol zavedeny v roku 2022. Percentualna vyska superodpoctu zavisi od planovanej vysky
percenta preinvestovania priemernej hodnoty investicii a od hodnoty preinvestovania tejto
planovanej priemernej hodnoty investicii ustanovenych v investi¢nom plane a v zavislosti od toho
sa pohybuje vo vyske od 15 % do 55 % danového odpisu investovaného majetku.

The Impact of Industry 40 on Taxation

Abstract

In its broader meaning, the term Industry 4.0 contains a key element - interconnection, which is
associated with the ever-increasing automation and optimisation of processes in the areas of
production, logistics, services and also government and public administration. The development
of digitalisation is progressing at different speeds in different industries. This change poses risks,
challenges and opportunities for individual stakeholders, but the point is that the changes in
society brought about by Industry 4.0 outweigh the risks. This also includes government support
for companies investing in modern technologies, as investments in innovative technologies can
usually be higher than those available for the procurement of conventional technologies. The aim
of this article is therefore to explain the impact of Industry 4.0 on taxation in Slovakia. The Income
Tax Act No. 595/2003 Coll. as amended, regulates in § 30e the possibility of deducting expenses
(costs) for investments in assets that meet the definitions of Industry 4.0, which needs new
impulses for a restart after the global Coronavirus crises due to the effort to create an enhanced
business environment. This new temporary instrument, as a positive incentive for investment
support, was introduced in 2022. The percentage amount of the super deduction depends on the
planned amount of the percentage of reinvestment of the average value of investments and on the
value of reinvestment of this planned average value of investments specified in the investment plan
and varies between 15% and 55% of the tax depreciation of the invested assets depending on this.
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Abstrakt.

Tento dokument skima priese¢nik environmentalnych, socialnych a riadiacich (ESG) parametrov
v ramci postupov riadenia ludskych zdrojov (RLZ), bertic do tvahy ich vztah s fazou zrelosti
digitalizacie v RI'Z a ich vplyv na vykonnost spolo¢nosti a udrzanie zamestnancov. Stadia tieZ
skima, ¢i digitalizacia v RLZ posiliiuje vplyv parametrov ESG na vysledky spolo¢nosti. Vyskum sa
uskutoénil na vzorke 5900 spolo¢nosti. Udaje boli zozbierané v obdobi 2021-2022 v medzinarodnej
vyskumnej sieti CRANET. Vyskum spolo¢nosti CRANET monitoruje stratégiu a prax ludskych
zdrojov v organizacidch. Stbor Gdajov obsahuje Udaje z 38 krajin. Pomocou modelovania
Strukturalnych rovnic (SEM) bol testovany a overeny teoreticky model predpokladov.
Predpokladame, ze firmy, ktoré maju plne rozvinutt infrastrukttru pre digitalizaciu v HR praxi a
uz vyuzivaja data pre strategické rozhodnutia, budt v ESG praxi pokrocilejSie. Vplyv ESG na
vysledky firiem vyrazne zmierfiuje vyspelé¢ §tadium digitalizacie v oblasti HR. Stidia zapaja
roznoroda vzorku organizacii, aby poskytla komplexné pochopenie dynamickej sthry medzi
principmi ESG, postupmi HRM, vyspelostou digitalizacie a vysledkami spolo¢nosti. Objasnenim
zlozitého vztahu medzi tymito prvkami prispieva tento dokument cennymi poznatkami pre
odbornikov v oblasti HRM, obchodnych lidrov a tvorcov politik, ¢o ulah¢uje hlbSie pochopenie
potencialnych kvalitativnych vyhod zaclenenia principov ESG do postupov HRM a dlohy
digitalizacie pri zvySovani ich vplyvu na vysledky spolo¢nosti.

ESG in HRITI Practice Facilitated by Digitalisation — Impact on Qualitative
Company Results

Abstract.

This paper explores the intersection of Environmental, Social, and Governance (ESG) parameters
within Human Resource Management (HRM) practices, considering their relationship with the
maturity stage of digitalization in HRM and their influence on company performance and employee
retention. The study also investigates whether digitalization in HRM reinforces the impact of ESG
parameters on the results of companies. The research was done on a sample 5900 companies. Data
were collected in the period 2021-2022 in the international research network CRANET. The dataset
contains data from 38 countries. Using Structural equation modeling (SEM) a theoretical model of
the assumptions was tested and verified. We assume companies, that have fully developed
infrastructure for digitalization in HR practice as well as are already using data for strategic
decisions will be more advanced in ESG practice. We also assume that ESG impact on company
results is significantly moderated by the mature stage of digitalization in HR. The study engages a
diverse sample of organizations to provide a comprehensive understanding of the dynamic
interplay between ESG principles, HRM practices, digitalization maturity, and company outcomes.
By shedding light on the intricate relationship between these elements, this paper contributes
valuable insights to HRM professionals, business leaders, and policymakers, facilitating a deeper
comprehension of the potential qualitative benefits of incorporating ESG principles into HRM
practices and the role of digitalization in enhancing their impact on company results.
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Abstrakt.

Roz$irena realita, na rozdiel od akejkolvek inej technologie, poskytuje Studentom autenticky,
pohlcujici a interaktivny vzdelavaci zazitok. V ramci projektu AR Physics Made for Students
(ARPhymedes) sme vytvorili vzdelavacie aplikacie vyuzivajice technologiu rozsirenej reality. Prave
oblast rozsirenej reality sa v poslednych rokoch znacne rozvija, ¢o ndm umoznilo poskytnit
Studentom jedine¢na prilezitost uputat ich pozornost moznostou vykonavat neobmedzené
opakovanie experimentov. Uvedené ma vyznamny vplyv aj na pedagdgov, ktori sa stavaji menej
zavislymi od dostupnych zdrojov a podmienok v §kolach. Prave vzdelavacie materialy dostupné pre
pedagégov na Skolach st castym problémom, najma v neanglicky hovoriacich krajinach. V
predkladanom projekte sme vyvinuli vzdelavaci nastroj, ktory kombinuje pouzivanie knih a
rozsirenej reality prostrednictvom aplikacie pre smartfény. Tymto sme zabezpecili kombinaciu
Standardizovaného (znameho) vzdelavania pomocou formatu knihy, a zdroj informacii pre hlboké
ucenie s aplikaciou AR (novy nastroj vzdelavania), ktort moézu Studenti vyuzivat v ramci e-
learningu na stranke projektu.

Litilizing Augmented Reality in E-Learning

Abstract.

Augmented Reality (AR), unlike any other technology, offers students an authentic, immersive, and
interactive educational experience. Within the framework of the AR Physics Made for Students
(ARPhymedes) project, educational applications harnessing augmented reality technology have
been developed. The field of augmented reality has seen significant growth in recent years,
allowing us to provide students with a unique opportunity to capture their attention through the
ability to conduct unlimited experiment repetitions. This has a notable impact on educators,
making them less dependent on available resources and conditions in schools. Educational
materials accessible to educators in schools have been a frequent challenge, especially in non-
English-speaking countries. In the presented project, we have designed an educational tool that
combines the use of books and augmented reality through a smartphone application. This ensures
a combination of standardized (familiar) education through the book format and a source of
information for deep learning with the AR application (a new educational tool) that students can
utilize within the e-learning platform on the project's website.
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Abstrakt.

Pandémia COVID-19 a jej neprimerany vplyv na Studentov so $pecialnymi vzdelavacimi potrebami
vyvolali naliehavit potrebu prisposobenia individualizovanych vzdelavacich planov, metéd a
nastrojov. Preto sme sa v ramci projektu AR Physics Made for Students with special educational
needs (ARPhymedes Plus) zamerali na vyvoj stiboru vzdelavacich nastrojov, pre Studentov so
Specialnymi vzdelavacimi potrebami, ktoré je mozné vyuzivat aj pri vzdelavani formou e-learningu.
Projekt Arphymedes plus integruje nové technoldgie ako rozsirena realita, pocitacové hry, prevod
textu na rec, prispdsobenie pouzivatel'ského prostredia, strojové ucenie a dalSie s cilom zefektivnit
a zatraktivnit vyuku $tudentov so $pecialnymi vzdelavacimi potrebami aj v domacom prostredi pri e-
learningovom vzdelavani.

E-learning as a tool to streamline the teaching of students with special
educational needs

Abstract.

The COVID-19 pandemic and its disproportionate impact on students with special educational needs
have created an urgent need to adapt individualised learning plans, methods and tools. Therefore,
within the project AR Physics Made for Students with special educational needs (ARPhymedes
Plus), we focused on the development of a set of educational tools for students with special
educational needs, which can also be used in e-learning education. The Arphymedes plus project
integrates new technologies such as augmented reality, computer games, text-to-speech, user
interface customization, machine learning and more to make teaching students with special
educational needs more efficient and attractive at home in e-learning environment.
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Abstrakt.

Tato Stadia sa zaobera korelaciou medzi finanénou vykonnostou spoloc¢nosti a ich sklonom
investovat do digitalneho pokroku, gamifikiacie a virtualnej reality v oblasti riadenia ludskych
zdrojov (HRM) v ére priemyslu 4.0. V st¢asnom dynamickom podnikatelskom prostredi, ktoré sa
vyznacuje rychlymi reakciami na vykyvy trhu a intenzivnejSou medzirezortnou spolupracou,
nadobuda agilna metodika riadenia prvorady vyznam. Pracovna sila generacie Z, ktora dobre pozna
digitalne technologie, o¢akava od svojich zamestnavatelov modernizované rieSenia. Gamifikacia,
zahfnajica integraciu hernych prvkov do firemného prostredia, skryva potencial stimulovat
motivaciu zamestnancov a posilnit ich angazovanost a produktivitu. Virtualna realita otvara nové
cesty pre procesy odbornej pripravy a naboru zamestnancov. Zistenia prieskumu autorov
zdoraznuja, ze organizacie eSte musia vyuzit plny potencial tychto digitalnych nastrojov, aj ked
uznavaju ich klucova tlohu pri formovani budicnosti HRM. Korporacie, ktoré vykazuju priaznivé
ukazovatele finan¢nej vykonnosti, vykazuju vacsiu tendenciu vyuzivat tieto digitalne zdroje. Je
nevyhnutné vytvorit agilné prostredie, ktoré ulah¢i G¢innd implementaciu tychto digitalnych
inovacii a v kone¢nom doésledku zvysi efektivnost riadenia ludskych zdrojov.

The influence of corporate financial performance on the degree of
digitalization implermentation in human resource management

Abstract.

This study delves into the correlation between the financial performance of companies and their
inclination to invest in digital advancements, gamification, and virtual reality within the domain of
Human Resource Management (HRM) amid the era of Industry 4.0. In the contemporary dynamic
business landscape, characterized by rapid responses to market fluctuations and intensified
interdepartmental collaboration, an agile management methodology assumes paramount
significance. The Generation Z workforce, which is well-acquainted with digital technologies,
expects modernized solutions from their employers. Gamification, involving the integration of
gaming elements into the corporate milieu, harbors the potential to stimulate employee motivation
and bolster their engagement and productivity. Virtual reality opens novel avenues for employee
training and recruitment processes. Authors survey findings underscore that organizations are yet
to harness the full potential of these digital tools, albeit acknowledging their pivotal role in shaping
the future of HRM. Corporations exhibiting favorable financial performance indicators exhibit a
greater propensity to leverage these digital resources. The establishment of an agile environment
is imperative, facilitating the effective implementation of these digital innovations and ultimately
augmenting efficiency in human resource management.
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Abstrakt.

V oblasti 16zkového nabytku snaha o pohodlie vzdy vychadzala z rozmerov uZivatela. Na zaklade
doterajSich vyskumov mozeme konstatovat, ze rozmerové veli¢iny dospelej slovenskej populacie
po dovrseni veku dospelosti sa z pohladu rastového procesu signifikantne zvacsili o 4,5 - 5 %. Pri
hmotnosti je tento narast eSte podstatne vacsi. V savislosti s uvedenymi poznatkami je potrebné,
aby si nabytkarske podniky vyrabajice 16zkovy nabytok z dévodu prognodzovania svojej financne;j
situacie upravili vyrobné a kalkulacné postupy tvorby ceny. Stym suavisi aj nasledna zmena
technologie vyroby, marketing a predaj vyrobkov pre kone¢nych uzivatelov s va¢§imi rozmermi
a vy$Sou hmotnostou. Nezastupitelné miesto v tomto procese ma riadenie l'udskych zdrojov, ktoré
je kla¢ovou sticastou riadenia podniku.

The impact of human resource management on technological innovation in the
production of bed furniture for bariatric respondents

Abstract.

In the area of bed furniture, the pursuit of comfort has always been based on the dimensions of
the user. Based on previous research, we can conclude that the dimensions of the adult Slovak
population after reaching the age of adulthood have significantly increased by approximately 4.5-
5% from the point of view of the growth process. In terms of weight, this increase is even greater.
In connection with the aforementioned knowledge, it is necessary for furniture companies
producing bed furniture to adjust their production and calculation procedures for price formation
in order to forecast their financial situation. This is also related to the subsequent change in
production technology, marketing and sale of products for end users with larger dimensions and
heavier weight. Human resources management, which is a key part of business management, has
an irreplaceable place in this process.
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Abstrakt.

Vyvoj v oblasti personalneho marketingu ukazuje dolezitost pozerania sa na pracovné miesto ako
na produkt a zaroven na spolo¢nost nielen ako znacku pre zakaznika, ale aj ako na znacku pre
sucasnych ¢i potencialnych zamestnancov. Jednotlivé spoloc¢nosti si dnes nekonkuruju len
ponukou svojich produktov ¢i sluzieb, ale aj tym, akd reputaciu maji na pracovnom trhu a aké
asociacie sa s nimi spajaji ako so zamestnavatelom. Autori A. Ver¢ic¢ a S. Cori¢ dospeli k zaveru, Ze
jednym zo sposobov, ako odlisit podnik od jeho konkurentov na trhu prace s cielom oslovit
potencialnych zamestnancov, je prostrednictvom znacky zamestnavatela. Na sucasnych ¢i
potencidlnych zamestnancov sa tak neprihliada len ako na pracovn silu, ale ako na internych (v
pripade sticasnych zamestnancov) a potencialnych zakaznikov. K tomu musia smerovat aj zmeny
v nahliadani na jednotlivé nastroje personalneho marketingového mixu a to nielen z hladiska
budovania znac¢ky zamestnavatela a jej marketingovej komunikacie a teda nezuzit pohlad len na
tato disciplinu, respektive cast marketingového mixu.

The employee in the customer's position as a challenge in human resources
management

Abstract.

Developments in the field of HR marketing show the importance of looking at the workplace as a
product and at the same time at the company not only as a brand for the customer, but also as a
brand for current or potential employees. Today, companies compete not only by the products or
services they offer, but also by their reputation in the labour market and the associations that are
made with them as an employer. Authors A. Ver¢i¢ and S. Cori¢ concluded that one of the ways to
differentiate a company from its competitors on the labour market in order to reach potential
employees is through the employer brand. In this way, current or potential employees are not only
viewed as labour force, but as internal (in the case of current employees) and potential customers.
Changes in the view of the individual tools of the HR marketing mix must be directed towards this,
not only in terms of employer branding and its marketing communication, and thus not to narrow
the view to this discipline or part of the marketing mix.
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Abstrakt.

NajcastejSimi spdsobmi merania angaZovanosti zamestnancov st sociologické a/alebo
psychologické vyskumy a prieskumy. ZaloZené st na zbere dajov prostrednictvom opytovania
ustneho (rozhovor, fokusna skupina) a pisomného (dotaznik). Medzi vyuzivané hodnotiace Skaly
patria Likertove skaly (najcastejSie asymetrické), fazetové Skaly a behavioralne ukotvené skaly.
Ziskané idaje su spracované a interpretované s vyuzitim nastrojov opisnej Statistiky. Na druhej
strane podniky st Casto riadené podla ukazovatelov, ktorymi meraji svoju vykonnost. Ide o kltac¢ové
ukazovatele vykonnosti vyuzivané v ramci pristupu Balanced Scorecard. Tiez je mozné vyuzit
modely finan¢nej analyzy ex post, prostrednictvom ktorych je mozné ziskat zakladné informacie o
finan¢nom zdravi podniku a modely finan¢nej analyzy ex ante. Metodologické mozZnosti hodnotenia
vykonnosti podniku poskytuju aj modely zaloZené na komplexnom manazérstve kvality European
Foundation for Quality Management alebo Common Assessment Framework. V pripadoch, kedy
vysledkom merania angaZovanosti zamestnancov a vykonnosti podniku stthrnny interpretovatelny
vysledok, mozeme tieto vysledky davat do vzajomnych stwvislosti a vyhodnocovat ich vyvoj v ¢ase.
Vyvazeny vysledok merania a hodnotenia angazovanosti zamestnancov a vykonnosti podniku
v Case je predpokladom dlhodobého stabilného rozvoja podniku.

Employee engagement and company performance — measuring and
evaluation

Abstract.

The most common ways to measure employee engagement are sociological and /or psychological
research and surveys. They are based on data collection through oral (interview, focus group) and
written (questionnaire) surveys. The evaluation scales used include Likert scales (most often
asymmetric), facet scales and behaviorally anchored scales. The obtained data are processed and
interpreted using the tools of descriptive statistics. On the other hand, companies are often
managed according to the indicators by which they measure their performance. These are the key
performance indicators used in the Balanced Scorecard approach. It is also possible to use models
of financial analysis ex post obtain basic information about the financial health of the company and
models of financial analysis ex ante. Methodological options for evaluating the performance of the
company are also provided by models based on the total quality management of the European
Foundation for Quality Management or the Common Assessment Framework. In cases, where the
results of measuring employee engagement and the performance of the company produce a
summary interpretable result, we can compare these results contexts and evaluate their
development over time. A balanced result of measuring and evaluating employee engagement and
company performance over time is a prerequisite for long-term stable development of the
company.
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Abstrakt.

Umela inteligencia je stcastou rozvoja digitalnej spolo¢nosti uz dlho, no jej vyrazny rozmach
pozorujeme aZ v poslednych rokoch. MoZnosti vyuzitia umelej inteligencie v podnikoch, ale ajinych
organizaciach st v podstate neobmedzené, hoci niektoré oblasti st pre ne vhodné viac, iné mene;.
Implementacia umelej inteligencie do podnikovej praxe ma viacnasobné vyuzitie vo vztahu k jeho
internému prostrediu, ako napriklad Gspory casu a nakladov, prevadzka systémov, narocnost
prace, ale aj externému v podobe interakcie so vSetkymi zainteresovanymi subjektami.
Implementacia umelej inteligencie do riadenia I'udskych zdrojov je mozna prakticky vo vSetkych
procesoch od analyzy pracovnych miest, cez ziskavanie zamestnancov az po ich hodnotenie,
vzdelavanie a odmenovanie. VSetky potencidlne prilezitosti a hrozby vytvaraja priestor pre
rozsiahly vedecky vyskum tak v podobe analyzy potrieb, narokov, ale aj ekonomickych a socialnych
dosledkov. Cielom prispevku je preskamat prileZzitosti a hrozby, ktoré vyplyvaji z vyuzivania umele;
inteligencie v riadeni I'udskych zdrojov, vyuzitim pripadov dobrej praxe v zahranici v podnikoch,
ktoré uz umelt inteligenciu v riadeni l'udskych zdrojov vyuZzivaja.

Opportunities and threats of using artificial intelligence in human resource
management

Abstract.

Artificial intelligence has been part of the development of digital society for a long time, but we
have only seen its significant growth in recent years. The possibilities of using artificial intelligence
in companies and other organizations are basically unlimited, although some areas are more
suitable for them. The implementation of artificial intelligence in business practice has multiple
uses in relation to its internal environment, such as time and cost savings, system operation, work
complexity, but also external in the form of interaction with all interested parties. The
implementation of artificial intelligence in the human resource management is possible in all
processes, starting from the job analysis, through the recruitment of employees to their evaluation,
education and remuneration. All potential opportunities and threats create space for extensive
scientific research in the form of analysis of needs, requirements, but also economic and social
consequences. The aim of the paper is to examine the opportunities and threats arising from the
use of artificial intelligence in human resource management, using best practice examples in
foreign companies that already use artificial intelligence in human resource management.

Acknowledgment:

This paper was published within the project KEGA 012UCM-4,/2022 Managing people in the digital world - a
bilingual (Slovak - English) university textbook with the support of e-learning modules with multimedia
content.

18



HR v priemysle 4.0
Zbornik abstraktov z medzinarodnej vedeckej kanferencie
12. september 2023 - Bratislava

Analjza hlavnijch vijziev balicka maobility v kontexte prace
ruSinovodicov

Vladimir Luptak

Vysoké skola technicka a ekonomicka v Cesky Budéjovicich,
luptak@mail.vstecb.cz

Abstrakt.

Predkladana analyza sa zameriava na problematiku ludskych zdrojov v Zelezni¢nej doprave v
Eurdpskej tnii so $pecialnym doérazom na socidlne poziadavky rusnovodi¢ov v kontexte Balicka
mobility. Zelezni¢na doprava je neoddelitelnou stcastou eurépskeho dopravného systému a
zohrava kliCovu tlohu pri dosahovani cielov udrzatelnej mobility, ktoré si Europska tnia stanovila
v ramci svojej politiky. Tato §tadia analyzuje hlavné vyzvy, ktorym celia rusniovodici v st¢asnom
prostredi zelezni¢nej dopravy v Europskej tnii a v jednotlivych ¢lenskych $tatoch. Tieto vyzvy
zahfnaja otazky tykajuce sa pracovnych podmienok, zdravotnych a socialnych aspektov prace, a
moznosti odborného rastu a rozvoja pre rusnovodicov. Cielom je identifikovat moznosti na
podporu a zlepSenie pracovnych podmienok rusnovodic¢ov, ¢o by mohlo prispiet k udrzatelnejsej a
konkurencieschopnejsej Zelezni¢nej doprave. Vysledky tejto analyzy moézu sluzit ako zaklad pre
tvorbu politickych opatreni a stratégii zameranych na ludské zdroje v Zelezni¢nej doprave v
Europskej Gnii, ktoré by mohli prispiet k dosahovaniu cielov udrzatel'nej mobility.

Analysis of the main challenges of the maobility package in the context of the
wark of train drivers

Abstract.

The presented analysis focuses on the issue of human resources in rail transport in the European
Union with a special emphasis on the social requirements of train drivers in the context of the
Mobility Package. Rail transport is an integral part of the European transport system and plays a
key role in achieving the sustainable mobility goals set by the European Union as part of its policy.
This study analyzes the main challenges faced by train drivers in the current environment of rail
transport in the European Union and in individual Member States. These challenges include issues
related to working conditions, health and social aspects of work, and opportunities for professional
growth and development for train drivers. The goal is to identify opportunities to support and
improve the working conditions of train drivers, which could contribute to a more sustainable and
competitive railway transport. The results of this analysis can serve as a basis for the creation of
political measures and strategies focused on human resources in rail transport in the European
Union, which could contribute to achieving the goals of sustainable mobility.
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Abstrakt.

Europska tnia Coraz viac zvySuje tlak na ekologicki a bezpe¢nostnu stranku prevadzkovania
dopravy. Vramci tychto priorit bol vydany i tzv. Balicek mobility v ramci cestnej dopravy. Ten
zvySuje poziadavky na evidenciu a kontrolu dodrziavania prace vodicov v cestnej medzinarodnej
nakladnej doprave. Cielom tohto prispevku je analyza pripravenosti dopravcov na zmenu
pozZiadaviek v ramci socialnejlegislativy v prostredi Slovenskej republiky, Ceskej republiky a Pol'ska.
Naplnenie ciela vychadza zvysledkov vyskumu realizovaného vrokoch 2021 az 2022
prostrednictvom riadenych rozhovorov stop manazmentom podnikatelskych subjektov
posobiacich v obore dopravy. Celkovo sa do tychto rozhovorov zapojilo 186 subjektov patriacich
medzi malé a stredné podniky, pricom zastipenie §tatov bolo proporcionalne. Vysledky poskytuji
informaciu, ako najviac zranitel'na skupina podnikatel'skych subjektov dokaze flexibilne reagovat na
zmenu podmienok vychadzajicich z Bali¢ka mobility prijatého Eurépskou tniou.

Carriers' readiness for changes in social legislation in the context of the
European Maobility Package

Abstract.

The European Union is increasingly putting pressure on the ecological and safety aspects of
transport operations. As part of these priorities, the so-called Road Transport Mobility Package
was also issued. This increases the requirements for records and control of compliance with the
work of drivers in road international freight transport. The aim of this paper is to analyze the
readiness of carriers to change requirements in the framework of social legislation in the
environment of the Slovak Republic, the Czech Republic and Poland. The fulfillment of the goal is
based on the results of research carried out between 2021 and 2022 through controlled interviews
with the top management of business entities operating in the field of transport. In total, 186
subjects belonging to small and medium-sized enterprises participated in these interviews, while
the representation of the states was proportional. The results provide information on how the
most vulnerable group of business entities can respond flexibly to changing conditions based on
the Mobility Package adopted by the European Union.
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Abstrakt.

Uéelom riadenia pracovne;jsily je efektivnejsia praca s najdoleZitej$im vyrobnym zdrojom - fudskym
kapitalom. Stcasné procesy planovania a organizacie pracovnej sily v zmenovej prevadzke stoja
spolo¢nost viac Casu a penazi, nez si ktokolvek myslel, a st obrovskou brzdou flexibility
a produktivity. Firmy maji zaujem znizovat personalne naklady, sucasne vSak maju aj zaujem
zvySovat produktivitu prace, bezpecnost a ochranu zdravia zamestnancov pracujucich v prevadzke
na zmeny, zabezpeclit flexibilitu a rovnovdhu medzi pracovnym a stkromnym Zivotom
avneposlednom rade chct zvysit atraktivitu zamestnavatela, ¢ize aj dlhodobt udrzatelnost
zamestnaneckej zakladne. Prispevok sa zaobera koncepciou Priemyslu 4.0 v stvislosti s ¢asovou
flexibilitou, ktora je jednym z najdélezitejSich faktorov Stastia v praci pracovnikov na zmeny, a
vyuzivanim modernych nastrojov a metod flexibility pri prevadzke na zmeny. Je to priblizne az 2,7
miliardy ludi pracujicich na zmeny na celom svete, ktori ostali v tieni technologickych inovacii,
ktoré v poslednych rokoch zohrali vyznamna tlohu. Z prevadzkovych dévodov, tito zabudnuti
pracovnici z odvetvi ako je vyroba, zdravotnictvo, doprava alebo logistika, nemaja pristup
k rieseniam flexibility, ktoré s dnes beZne dostupné zamestnancom kancelarii. U¢inok socialnej
inovacie pri zvySovani produktivity prace, ako je napriklad vlastné planovanie zmien, tak nadobtda
vacsieho vyznamu v porovnani s technologickymi inovaciami.

Social innovation in industry 4.0

Abstract.

The purpose of workforce management is to work more efficiently with the most important
productive resource - human capital. Today's shift’s planning and organization processes costs
companies more time and money than was condsidered and are a huge drag on flexibility and
productivity. Companies are interested in reducing personnel costs, as well as they are interested
in increasing labour productivity, safety and health protection of employees working in shifts,
ensuring flexibility and work-life balance and, last but not least, increasing the attractiveness of
the employer, i.e. the long-term sustainability of the employee base. The paper discusses the
concept of Industry 4.0 in relation to the time flexibility, which is the one of the most important
factors of happiness in shift work, and the use of modern tools and methods of flexibility in shift
operations. That's about 2.7 billion shift workers worldwide who have been left in the shadow of
technological innovation that has played a major role in recent years. For operational reasons,
these forgotten workers from industries such as manufacturing, healthcare, transportation, or
logistics do not have access to the flexibility solutions commonly available to the white-collar
workers today. The effect of social innovation in increasing labour productivity, such as self-
rostering, thus becomes more significant compared to the technological innovation.
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Abstrakt

Personalny manazment v sticasnej dobe prechadza viacerymi dolezitymi zmenami, ktoré mozu
svojou podstatou vyrazne ovplyvnit dalSie smerovanie tejto oblasti. M6Zeme ich nazvat aj novymi
trendami v personalnom manazmente. Nové trendy transformuji spdsob, akym organizacie
najimaju ariadia svojich zamestnancov. Ku klti¢ovym trendom mozno zaradit automatizaciu
naborovych procesov, ¢i vyuzitie umelej inteligencie na hodnotenie kandidatov. Oblast moderného
personalneho manazmentu je ovplyvnena aj flexibilnych pracovnymi modelmi vratane prace
zdomu alebo tzv. gig ekonomikou - ,ekonomika na volnej nohe“, ide o ekonomicky model,
v ktorom zamestnanci vykonavaju kratkodobé (prilezitostné) prace, ktoré su Casto zabezpecované
cez online platformy alebo rozne aplikacie. Medzi klaCové charakteristiky gig ekonomiky patri
flexibilita, kratkodobost tlohy, online platforma, ¢i nezavislost zamestnancov. Gig ekonomika
prinaSa modernym ludom prilezitosti, ktoré poskytuja flexibilitu a moznost zarabat peniaze
pomimo tradicného zamestnania. Na druhej strane, aj takyto moderny ekonomicky model so sebou
prinasa isté otazky tykajice sa najma socialnych vyhod, bezpecnosti zamestnania a regulacie, ktoré
organizacia a vlady by mali riesit pre zaistenie spravodlivého a bezpe¢ného pracovného prostredia
pre vSetkych zamestnancov.

Gig ecaonomy - the opportunity econamy in currently world of human
resource management

Abstract

Personal management is currently undergoing a number of important changes which, by their very
nature, may significantly influence the future direction of the field. We can also call them new
trends in personal management. The new trends are transforming the way organizations hire and
manage their employees. Key trends include the automation of recruitment processes or the use
of artificial intelligence to assess candidates. The field of modern human resource management is
also influenced by flexible working models, including telecommuting or the so-called gig economy
- the ,freelance economy*, an economic model in which employees perform short-term (casual)
work that is often provided through online platforms or various applications. Key characteristics
of the gig economy include flexibility, the short-term nature of the task, the online platform, or the
independence of the employees. The gig economy presents modern people with opportunities that
provide flexibility, and the ability to earn money outside of a traditional job. On the other hand
even such a modern economic model brings with it certain issues, particularly around social
benefits, job security and regulation, which organizations and governments should address to
esnure a fair and safe working environment for all employees.
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Abstrakt.

Zatial ¢o analyza ludskych zdrojov moze poskytnuat cenné poznatky a zlepS$it rozhodovanie v oblasti
ludskych zdrojov, je potrebné zvazit aj etické, stkromné a pravne aspekty. Etické Standardy pre
analyzu ludskych zdrojov zahfnaji zabezpecenie zodpovedného pouzivania tidajov, ochranu
sukromia zamestnancov a predchadzanie zaujatosti alebo diskriminacii. Nariadenia o ochrane
osobnych tidajov, ako napriklad v§eobecné nariadenie EU o ochrane tidajov (GDPR), vyZadujd, aby
organizacie ziskali stthlas so zhromazdovanim a pouzivanim osobnych tdajov a prijali opatrenia na
ochranu tychto tdajov. Pravne aspekty zahfnaji dodrziavanie pracovnopravnych predpisov a
predpisov tykajucich sa riadenia ludskych zdrojov.

HR analytics vz. ethical considerations

Abstract.

While HR analytics can provide valuable insights and improve HR decision-making, there are also
ethical, privacy, and legal considerations that must be considered. Ethical standards for HR
analytics include ensuring that data is used responsibly, protecting employee privacy, and avoiding
bias or discrimination. Privacy regulations, such as the EU General Data Protection Regulation
(GDPR), require organizations to obtain consent for collecting and using personal data, and to take
measures to protect this data. Legal considerations include complying with labour laws and
regulations related to HR management.
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Abstrakt.

Z doterajSich vyskumov vyplyva, Ze rodinné podniky tvoria viac ako polovicu vSetkych malych
a strednych podnikov na Slovensku. Dlhodobym problémom, ktory bol s rodinnymi podnikmi na
Slovensku spojeny, bola nejednoznac¢na legislativna definicia rodinného podniku a teda nebolo
mozné viest presné Statistiky ich poc¢tov, ¢o tvorilo bariéru pri adresnej hospodarskej pomoci tejto
skupine podnikov. V stilade s Akénym planom pre rozvoj rodinnych podnikov na Slovensku je od 1.
jula 2023 prvykrat v legislative vymedzena definicia rodinného podniku. Novela zakona o socialnej
ekonomike a socialnych podnikoch definuje rodinny podnik ako obchodnt spolo¢nost, druzstvo
alebo fyzick( osobu - podnikatela, ak ¢lenovia spolo¢nej rodiny spifiaju zakonné poZiadavky,
predovSetkym podmienku, aby viaceri Clenovia spolo¢nej rodiny mali na podnik zakonom
ustanovené vazby. V prispevku analyzujeme, aky vplyv ma uvedena legislativna Uprava na
podnikatel'ské prostredie rodinnych podnikov aich fungovanie. Na zaklade dosiahnutych
vysledkov mozno konstatovat, Ze uvedena legislativha Gprava neprinasa vyznamné benefity
plyntce z registracie rodinného podniku. Na druhej strane je spojena so zvySenim administrativnej
naroc¢nosti spojenej napriklad so zalozenim rodinnej rady a komplikovanej§im rozhodovanim
o pouziti zisku spolo¢nosti. Vymedzenie rodinného podniku v legislative napriek tomu moZno
vnimat pozitivne, av§ak pre potrebu podpory a rozvoja rodinného podnikania je potrebné realizovat
dalsie legislativne tipravy.

Zakonna vuprava rodinneho podnikania a jej vplyv na podnikatelske prostredie

Abstract.

Research shows that more than half of all small and medium-sized enterprises in Slovakia are
family businesses. A long-term problem associated with family businesses in Slovakia was the
ambiguous legislative definition of a family business, and thus it was impossible to keep accurate
statistics of their numbers, which formed a barrier to targeted economic support for this group of
businesses. In accordance with the Action Plan for the Development of Family Businesses in
Slovakia, as of July 1, 2023, the definition of a family business is defined in legislation for the first
time. The amendment to the Act on Social Economy and Social Enterprises defines a family
business as a business company, cooperative or individual entrepreneurs, if the members of a joint
family meet the legal requirements, especially the condition that several members of the joint
family have legally established ties to the business. In the contribution, we analyze the impact of
the mentioned legislation on the business environment of family businesses and their functioning.
On the other hand, it is associated with an increase in the administrative burden associated, for
example, with the establishment of a family council and more complicated decision-making on the
use of the company's profit. The definition of a family business in the legislation can nevertheless
be perceived positively, but for the need to support and develop family business, it is necessary to
implement further legislative amendments.
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Abstrakt.

Rychle se ménici doba a neustalé zmény na trhu prace nenabizi pouze mnoho pfilezitosti, ale také
mnoho hrozeb v podobé nedostatku kvalifikovanych zameéstnanct a nevhodné nastavenych
pracovnich podminek v organizacich. Diverzity management je modernim trendem HR s dirazem
na rozvoj lidského potencialu zalozeny na respektovani inkluzivni kultury, genderové a etnické
diverzity, rozvoje neurodiverzity, mnohostranné rovnosti ¢i vyuzivani virtualnich tyma pti spravné
nastavenych pracovnich podminkach, ne vzdy je vSak spravné aplikovan a prinasi tizené efekty a ne
vzdy je reflektovana socialni odpovédnost. Cilem c¢lanku je identifikovat pristupy organizaci
k nastaveni pracovnich podminek pro podporu diverzity managementu a rozvoje socialni
odpovédnosti. Data byla ziskana kvantitativhim vyzkumem metodou CAWI (n = 201) v ¢eskych
organizacich a zpracovana pomoci chi-kvadrat testu na hladin€ vyznamnosti 0,05. Vysledky studie
prokazaly, Ze investice do vzdé€lavani ohledné diverzity ztstavaji klicové, organizace zacinaji
vyuzivat metrik k monitorovani pokroku diverzity a inkluze. Organizace zacinaji pouzivat umélou
inteligenci k odstranovani predsudki pfi naboru, identifikaci nerovnosti v odmérovani a zajisténi
inkluzivity v online komunikaci.

Modern HR trends in setting waorking conditions with an emphasis on the social
respansibility of organizations

Abstract.

Rapidly changing times and constant changes in the labour market offer not only many
opportunities, but also many threats in the form of shortages of qualified employees and
inappropriate working conditions in organisations. Diversity management is a modern HR trend
with an emphasis on the development of human potential based on respect for inclusive culture,
gender and ethnic diversity, the development of neurodiversity, multifaceted equality or the use
of virtual teams under properly set working conditions, but it is not always applied correctly and
brings about difficult effects and social responsibility is not always reflected. The aim of this paper
is to identify approaches of organizations to set working conditions to promote diversity
management and the development of social responsibility. Data were obtained by quantitative
research using the CAWI method (22 = 201) in Czech organizations and processed using chi-square
test at the 0.05 level of significance. The results of the study showed that investing in diversity
education remains key, and organizations are beginning to use metrics to monitor diversity and
inclusion progress. Organizations are beginning to use Al to eliminate bias in hiring, identify pay
inequities, and ensure inclusivity in online communications.
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Abstrakt

Nastupom technoldgii Industry 4.0 st podniky schopné ziskavat a analyzovat viac informacii ako v
minulosti. St¢astou Industry 4.0 st aj Big Data, ktoré je mozné analyzovat, ¢o vedie k vyvoju novych
inteligentnych produktov a sluZieb. Tie maji pozitivhy vplyv na inovativny pokrok podniku.
Mnozstvo informacii v podnikoch sa kazdoro¢ne zvySuje predovSetkym vdaka modernym
softvérovym nastrojom. Pre oblast prace sludmi to predstavuje vyzvu v podobe investovania do
efektivneho Human Resource Information System (HRIS) azaroven do zvySovania hodnoty
a efektivnosti ludského kapitalu, ¢o stvisi i s vyuzivanim analyzy Big Data. Prostrednictvom tejto
analyzy dokaze podnik zlepSit svoje fungovanie v niekolkych oblastiach. Cielom prispevku je
identifikacia a deskripcia oblasti pouzitia analytiky Big Data pri praci s ludmi v ramci konceptu
manazmentu ludského kapitalu v podnikoch.

Big Data analytics in hurman capital management

Abstract

With the advent of Industry 4.0 technologies, companies are able to acquire and analyze more
information than in the past. Industry 4.0 also includes Big Data, which can be analyzed, leading to
the development of new intelligent products and services. They have a positive effect on the
innovative progress of the company. The amount of information in companies increases every year,
primarily thanks to modern software tools. For the field of work with people, this represents a
challenge in the form of investing in an effective Human Resource Information System (HRIS) and
at the same time in increasing the value and efficiency of human capital, which is also related to
the use of Big Data analysis. Through this analysis, the company can improve its functioning in
several areas. The aim of the paper is to identify and describe the areas of use of Big Data analytics
when working with people within the concept of human capital management in companies.
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Abstrakt.

Liberalizacia dopravného trhu priniesla vysSie naroky na kvalitu sluzieb. S tym savisi potreba
kvalifikovaného personalu dopravnych podnikov. Zelezni¢né podniky sa dlhodobo stretavajt
s problémom nedostatku zamestnancov v prevadzke. Tento prispevok poskytuje zaujimavé
vysledky vyskumu aplikacie referencného bonusu v Zelezni¢nych podnikoch. Dotaznikovou
metddou boli osloveni zamestnanci zZelezni¢nych dopravnych podnikov, ktori odporucili pracu
zaujemcom a ziskali referen¢ny bonus. Skimana bola motivacia uchadzacov pred nastupom do
prace a miera spokojnosti po nastipeni. Definované boli kritéria rozhodujice pre nastup do prace,
a to zodpovednost, ohodnotenie, pracovna doba, pracovné podmienky, moznost profesijného rastu
a iné. Delphi met6dou boli osloveni manazéri Zelezni¢nych podnikov este pred zavedenim tohto
systému aj po uvedeni do praxe. Vyskum prindsa vysledky podstatné pre dalSie smerovanie
ziskavania zamestnancov a moznosti zatraktivnenia povolani v prevadzke Zelezni¢nych podnikov.

Referral bonus as a new form of recruiting employees in rail transport
company

Abstract.

Liberalization of the transport market brought higher demands on the quality of services. This is
related to the need for qualified personnel of transport companies. Railway companies have been
dealing with the problem of a lack of employees in operation for a long time. This paper provides
interesting research results on the application of referral bonus in railway companies. Employees
of railway transport companies were approached using the questionnaire method, who
recommended the job to interested parties and received a referral bonus. The applicants'
motivation before starting the job and the level of satisfaction after starting the job was
investigated. The decisive criteria for starting a job were defined, namely responsibility, evaluation,
working hours, working conditions, the possibility of professional growth and others. Managers of
railway companies were approached using the Delphi method even before the introduction of this
system and after it was put into practice. The research brings significant results for the further
direction of recruiting employees and the possibilities of making occupations in the operation of
railway enterprises more attractive.
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